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Help minimise risks with our 
Specialist Partners
We have a wealth of experience in helping customers like you to protect 
your business. Not only do we provide insurance, but we provide a vast menu 
of other products and services to help prevent accidents and losses occurring.

As an Aviva policyholder, a selection of these products and services are 
available to you at discounted prices, helping you to create and maintain an 
environment with reduced risk. 

From fire to escape of water, security to motor, health and safety to business 
resilience - all our partners are well established in the risk management sector.

Please use the index below to navigate through our Specialist Partners



Aerial 
Inspection 
is the use of Drone 
technology and software 
solutions to provide 
aerial and confined space 
inceptions and 3D Mapping. 
Supporting inspection and 
maintenance of external
and internal structures.

Bureau Veritas 
What do they offer?
• Aerial Surveys
• Internal Surveys 
• 3D Mapping
• Confined Space Surveys 
•  Roof Condition Assessment 

and Surveys

Contact Details 
aviva.specialistinspections@
uk.bureauveritas.com
0345 600 1828

www.bureauveritas.co.uk/
home/clients/aviva-customers 
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Business 
Continuity 
is all about putting robust 
measures in place to help 
prepare your business in 
event of interruption and 
keep your business trading.

Horizonscan
What do they offer?
• Corporate Crisis Boardroom Kit
• SME Crisis Boardroom Kit 
• Crisis Simulation Exercise
• Business Continuity 
 Maintenance Contract 

Contact Details
enquiries@horizonscanbcp.com 
01304 806873
www.horizonscanbcp.com/
aviva/

For more information

Aerial Inspection  |  Business Continuity  |  Escape of Water  |  Fire  |  Flood  |  Health, Safety & Environment  |  Motor  |  Reputation  |  Security  |  Valuations

mailto:enquiries@horizonscanbcp.com
http://www.horizonscanbcp.com/aviva/
http://www.horizonscanbcp.com/aviva/
https://broker.aviva.co.uk/documents/view/business_resilience_0918.pdf


Escape 
of Water 
is the most frequent incident, 
causing distress to thousands 
of businesses a year. It can 
lead to significant business 
interruption, including 
unplanned evacuations, and 
property damage which can 
take a considerable amount 
of time to repair.

LeakSafe
What do they offer?
•  Leak detection and water 

usage analysis

Contact Details
aviva@leaksafe.com
0344 848 0488 
www.leaksafe.com/aviva/

For more information

Waterguard 

What do they offer?
•  Leak detection and water 

usage analysis

Contact Details
aviva@waterguard.co.uk 
01226 244200
www.waterguard.co.uk/
what-we-do-2/insurance/
aviva-insurance/

For more information

Aqualytics 
What do they offer?
•  Leak detection and water 

usage analysis 

Contact details
Harvey Djanogly
Ad@aqualytics.co.uk
07785 232 794
0208 202 3058
www.aqualytics.co.uk 

For more information
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Fire Safety 
refers to the measures 
a business puts in place 
around fire planning, 
protection and training.

Bureau Veritas
What do they offer?
•  A range of specialist services 

including Fire, Health and Safety 
and Environmental

Contact Details
aviva.specialistinspections@
uk.bureauveritas.com
0345 600 1828
www.bureauveritas.co.uk/home/
clients/aviva-customers

Cardinus 
Risk Management 
What do they offer?
• Fire Risk Assessments

Contact Details
Steve Johnson
property@cardinus.com 
0207 469 0262
https://www.cardinus.com/
aviva-specialist-partners/

For more information
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More fire 
Specialist Partners

Ansul
What do they offer?
• Kitchen Fire Suppression

Contact Details
John Hunt 
Aviva-Ansul@jci.com  
0770 334 0328
www.ansul.com/restaurants 
For more information
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PASS
What do they offer?
• Thermographic Cameras 
 and Training 

Contact Details
Steve Lynch
steve@pass.co.uk
01642 631 652

David Atkins
dave@pass.co.uk
01642 626 142
https://www.tester.co.uk/aviva/
For more information

Ramtech
What do they offer?
•  Wireless fire safety and 

security technology 
 including WES automatic
  fire alarm systems and 

intruder alarm systems 

Contact Details
solutions@ramtech.co.uk 
0115 822 3424 
www.wesfire.com
For more information

Rentokil Hygiene
What do they offer?
• Duct Cleaning
• Kitchen Ventilation

Contact Details
specialisthygiene-aviva@ 
rentokil-initial.com
0203 697 2022
www.rentokil-hygiene.co.uk
For more information

Fire Safety
continued...
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Checkmate Fire
What do they offer?
• Passive Fire Protection Products  
 and Services 

Contact Details
avivaenquiries@checkmatefire.com
0844 2250672 
https://www.checkmatefire.com/
about-us/aviva_partner/

For more information
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Flood 
is the most common and 
widespread natural source 
of damage to properties in 
the UK. Other sources of 
flooding includes surface 
water, drainage, sewers 
and groundwater.

Adler & Allan
What do they offer?
• Risk Assessments
• Defence Products and Services
• Recovery Services
• Environmental Services 

Contact Details
Mark Griffiths 
avivasupport@adlerandallan.co.uk 
0800 4488822
http://flood.adlerandallan.co.uk/
aviva-specialist-partner/

For more information

SLR Consulting
What do they offer?
• Flood Risk Assessment Services 
• Construction Risk Assessment

Contact Details
London and South East - Dan Watson  
djwatson@slrconsulting.com 
07714 733702

Southern England and South Wales -  
Ian Walton 
iwalton@slrconsulting.com
07807 068794

Midlands, Northern England and 
North Wales - Martin Baines
mbaines@slrconsulting.com
07753 951 249

Scotland - Gordon Robb 
grobb@slrconsulting.com
07899 928 494

Northern Ireland and Ireland -  
Peter Glanville
pglanville@slrconsulting.com 
+353 1 296 4667
slrconsulting.com/flood-consultancy

For more information

Aquobex
What do they offer?
• Risk Assessments
• Defence Products and Services
• Recovery Services

Contact Details
Gavin George 
gavin.george@aquobex.com 

John Alexander 
john.alexander@aquobex.com
01923 518 582
http://aquobex.com/ 
aviva-specialist-partner/

For more information
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Health,  
Safety & 
Environment
refers to the laws, rules, and 
principles that are intended 
to keep people safe from 
injury or disease at work 
and in public places

Arco
What do they offer?
• Personal Protection Equipment
•  Associated services

Contact Details 
Gerard Gibbons
Gerard.gibbons@arco.co.uk
www.arco.co.uk
For more information

Bureau Veritas
What do they offer?
•  A range of specialist services 

including Health and Safety, 
Fire and Environmental

Contact Details
aviva.specialistinspections@
uk.bureauveritas.com
0345 600 1828
www.bureauveritas.co.uk/home/
clients/aviva-customers

Back-Track
What do they offer?
•  Wearable sensor technology
•  Tasks involving repetitive lifting and 

handling

Contact Details 
John Pelling 
0845 618 2484
John.pelling@backtrack.co.uk
support@backtrack.co.uk
www.backtrack.co.uk/aviva 
For more information

Bonasystems
What do they offer?
• Slip Risk Assessment 
• Anti-slip Floor Treatment 
• Specialist Floor Deep-clean
• Specialist Anti-slip and Floor 
 Maintenance Products

Contact Details
aviva@bonasystems.com 
01442 927 100, extension option 4 
www.bonasystems.com
For more information

Cardinus
Risk Management
What do they offer?
•  Health and safety audits

Contact Details
Steve Johnson
property@cardinus.com
0207 469 0262
https://www.cardinus.com/ 
aviva-specialist-partners/
For more information More health, safety &  

environment Specialist Partners
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Health,  
Safety & 
Environment
continued…

dorsaVi
What do they offer?
•  Wearable sensor technology 

providing solutions for manual 
handling activities

Contact Details
Royston Barksby
07970 211 539
rbarksby@dorsavi.com
https://www.dorsavi.com/uk/en/
health-safety-specialist-partner/
For more information

RoSPA
What do they offer?
•  Health & Safety services 

including accredited training 
and consultancy

Contact Details
avivahelp@rospa.com
0121 248 2052
https://www.rospa.com/safety-
training/work/aviva-partnership/

For more information

Safety Media
What do they offer?
• E-Learning Training Solutions
• Safety Training DVDS
• Health & Safety
• Posters 
• Safety Booklets
Contact Details
Jon Fisher-Cooke
aviva@safetymedia.co.uk
0207 592 8481
https://safetymedia.co.uk/aviva-
specialist-partner/
For more information

SafetyCulture (iAuditor)
What do they offer?
•  Provide digital tools that
  enables your teams to carry out 

inspections or collect other data 
inputs, identifying issues and

 trends quickly
Contact Details
Adam Gillett
aviva@safetyculture.com
0161 768 1124
www.safetyculture.com
For more information

St John Ambulance
What do they offer?
•  Offering expertise on equipping 

work places with Heartsine AEDs
•  Training employees to use them

Contact Details 
Steve Swords
Steve.swords@sja.org.uk
07811 373917
www.sja.org.uk
For more information

Aerial Inspection  |  Business Continuity  |  Escape of Water  |  Fire  |  Flood  |  Health, Safety & Environment  |  Motor  |  Reputation  |  Security  |  Valuations

DENIOS
What do they offer?
•  Safety equipment for the storage 

and handling of flammable liquid

Contact Details
Clare Reece-Evans
sik@denios.co.uk
01952 811991
www.denios.co.uk

For more information

mailto:rbarksby@dorsavi.com
https://www.dorsavi.com/uk/en/health-safety-specialist-partner/
https://www.dorsavi.com/uk/en/health-safety-specialist-partner/
https://broker.aviva.co.uk/documents/view/manual_dosavi_0918.pdf
mailto:avivahelp@rospa.com
https://www.rospa.com/safety-training/work/aviva-partnership/
https://www.rospa.com/safety-training/work/aviva-partnership/
https://broker.aviva.co.uk/documents/view/health_safety_training_0918.pdf
mailto:aviva@safetymedia.co.uk
https://safetymedia.co.uk/aviva-specialist-partner/
https://safetymedia.co.uk/aviva-specialist-partner/
https://broker.aviva.co.uk/documents/view/health_safety_elearning_0918.pdf
https://broker.aviva.co.uk/documents/view/safetyculture_-_mobile_first_inspections_platform.pdf
mailto:Steve.swords@sja.org.uk
http://www.sja.org.uk
https://broker.aviva.co.uk/documents/view/st_johns_aug_19.pdf
mailto:sik@denios.co.uk
http://www.denios.co.uk
https://broker.aviva.co.uk/documents/view/hazardous_material_0918.pdf


Motor Risk 
is about effective 
management of a 
fleet that reduces the 
frequency of collisions, 
protects employees and 
other road users, and 
improves the efficiency 
of operations through 
targeted solutions.

Driver Metrics
What do they offer?
•  Driver behavioural online 

assessments, training and 
management workshops

Contact Details
contact@drivermetrics.com
01234 436221
https://www.drivermetrics.com/ 
Free Demo Access: https://
resources.drivermetrics.com/
aviva/

For more information

Lightfoot
What do they offer?
•  In-cab coaching technology with a 

platform to reward better driving

Contact Details
aviva@lightfoot.co.uk 
01392 340 419 

https://www.lightfoot.co.uk/
news/lightfoot-and-aviva/

For more information

D.Tec
What do they offer?
•  Non-intrusive drug and alcohol 

screening
•  Drug and alcohol policy draft and 

consultation 
•  Drug and alcohol awareness 

courses

Contact Details
Gareth Salisbury
Gareth.Salisbury@dtecinternational.
com 
07500 770887
enquiries@dtecinternational.com 
0800 371 898
www.dtecinternational.com/aviva

For more information
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More motor risk  
Specialist Partners
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Motor Risk 
continued…

Maple
What do they offer?
•  Commercial Fleet Physical 

Security Products 
Contact Details
sales@maplefleetservices.co.uk
0161 4291580
https://www.maplefleetservices.
co.uk/maple-join-aviva-
specialist-partner-network/
For more information

VUE & VUEcloud
What do they offer?
• In Vehicle Cameras
• Telematics Systems
• Multimedia hosting platform
Contact Details
Michelle Murphy
aviva@vue-cctv.co.uk
0161 877 2257 Option 1
07824 565 912
www.vue-cctv.co.uk
www.vuecloud.net
For more information

Selectamark
What do they offer?
•  Forensic Vehicle and 

Plant Marking Solutions

Contact Details
Aviva@selectamark.co.uk
01689 860757 
www.selectadna.co.uk/aviva

For more information
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Reputational 
 risk 
is about a potential loss 
resulting from damages to 
a firm’s reputation.

Risk Eye
What do they offer?
•  Services to protect 

business reputation online

Contact Details
Sarah Holland 
sarahholland@riskeye.com 
07990 834456

https://www.riskeye.com/
aviva/

For more information
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Security 
is all about protecting 
your business from loss 
of assets and damage 
to property.

ADT Fire & Security 
What do they offer?
• Intruder Alarms
• CCTV
• Monitoring and Maintenance

Contact Details
0800 032 0971
Commercial Security:  
www.adt.co.uk/AVIVAbusiness
Residential Security:  
www.adt.co.uk/AVIVAhome
For more information - Commercial
For more information - Residential

Insafe 

What do they offer?
• Provision and installation of safes

Contact Details
Jenny Cooper 
Jenny.Cooper@insafe.co.uk 
01892 533 000 
http://www.insafe.co.uk/aviva
For more information

ATG Access
What do they offer?
• Telescopic and Fixed Bollards
• Automatic Systems (Domestic, 
 Commercial and Highways)
• High Security Systems 

Contact Details
sales@atgaccess.com 
08456 75 75 74
www.atgaccess.com

For more information

Evander
What do they offer?
• Glass, glazing and lock services 

Contact Details
avivarm@evander.com
0345 145 0130
www.evander.com
Ask for the Aviva Co-Ordinator 

International  
Tool Company
What do they offer?
Toolbox security system 
Contact Details
James Finney 
aviva@uts-one7.com 
01530 278480
https://uts-one7.com/pages/aviva-
partnership
For more information
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More security 
Specialist Partners
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Orbis
What do they offer?
•  Unoccupied property security, 

inspections and maintenance

Contact Details
Lisa Hampton
Aviva@Orbisprotect.com 
0333 150 0424 
www.orbisprotect.com/aviva-
specialist-partner/

For more information

Selectamark
What do they offer?
•   Forensic Marking Solutions
• Intruder Spray systems

Contact Details
Aviva@selectamark.co.uk 
01689 860757
www.selectadna.co.uk/aviva

For more information

Secom
What do they offer?
• Intruder Alarms
• CCTV
•  Range of physical security products

Contact Details
aviva@secom.plc.uk 
0345 601 5214
www.secom.plc.uk/about-secom/
aviva-specialist-partner/

For more information

VPS
What do they offer?
•  Unoccupied property security,  

inspections and maintenance

Contact Details
aviva@vpsgroup.com
0161 300 5314
www.vpsgroup.com/aviva

For more information

Security 
continued...
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Valuations 
are critical to support 
accurate insurance 
cover for your property 
including buildings  
and assets

Barrett Corp & 
Harrington
What do they offer?
•  Building reinstatement  

cost assessments

Contact Details
Stacey Parkinson
info@bch.uk.com 
01455 293510
https://bch.uk.com/ 
aviva-customers/

For more information

Charterfields
What do they offer?
• Machinery, plant and asset valuations

Contact Details
Neil Warburton
neil.warburton@charterfields.com

Alison Lewington
alison.lewington@charterfields.com
0330 202 0116

https://charterfields.com/case- 
studies/aviva-specialist-partner/

For more information

Cardinus 
Risk Management 
What do they offer?
•  Building reinstatement cost 

assessments

Contact Details
Steve Johnson
property@cardinus.com 
0207 469 0262
https://www.cardinus.com/aviva-
specialist-partners/

For more information

Sedgwick
What do they offer?
•  Buildings reinstatement 

cost assessments

Contact Details
valuationservices@uk.sedgwick.com 
01489 567 855
www.sedgwick.com/Aviva

For more information

Aerial Inspection  |  Business Continuity  |  Escape of Water  |  Fire  |  Flood  |  Health, Safety & Environment  |  Motor  |  Reputation  |  Security  |  Valuations

mailto:info@bch.uk.com
https://bch.uk.com/aviva-customers/
https://bch.uk.com/aviva-customers/
https://broker.aviva.co.uk/documents/view/reinstatement_cost_assessments_0918.pdf
mailto:neil.warburton@charterfields.com
mailto:alison.lewington@charterfields.com
https://charterfields.com/case-studies/aviva-specialist-partner/
https://charterfields.com/case-studies/aviva-specialist-partner/
https://broker.aviva.co.uk/documents/view/plant_machinery_0918.pdf
mailto:property@cardinus.com
https://www.cardinus.com/aviva-specialist-partners/
https://www.cardinus.com/aviva-specialist-partners/
https://broker.aviva.co.uk/documents/view/rienstatement_costs_cardinus_0918.pdf
mailto:valuationservices@uk.sedgwick.com
http://www.sedgwick.com/Aviva
https://broker.aviva.co.uk/documents/view/sedgwick.pdf


Contact us
Need help or more information? 
Why not talk to our advisers to 
find out more about our services. 

You can either:
Call us on 0345 366 6666
Email us at riskadvice@aviva.com

Aviva Insurance Limited, Registered in Scotland Number 2116. Registered Office: Pitheavlis, Perth PH2 0NH. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
* Your calls may be recorded and or monitored for our joint protection. 
*  Please note, discounts can be removed at any time and differ between all products promoted. Please enquire for specific information.
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